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Learning Objectives: Participants will be able to 1) discuss work scheduling 
practices in the service sector; 2) describe the effects of exposure to precarious 
scheduling on worker health and wellbeing; 3) explain the effectiveness of 
labor standards in reducing work schedule instability; and to 4) discuss 
research on automation and technology in the service sector. 
 
Sponsored by the Harvard Chan - NIOSH Education and Research Center (T42 OH008416), the Environmental and 
Occupational Medicine and Epidemiology Program, the Harvard Chan - NIEHS Center for Environmental Health (P30 
ES000002), the Department of Environmental Health, co-sponsored by the Harvard T.H. Chan School of Public Health 
Center for Work, Health, and Wellbeing (CWHW), and funded in part by the National Institute for Occupational Safety 
and Health. 

 
Pre-registration for ZOOM attendance is required: please scan the QR code here o enter the link into your 
browser to pre-register for the ZOOM link.  
https://harvard.az1.qualtrics.com/jfe/form/SV_6XMClZMbfXAO2j4 
                              
 


